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Overview

Flagstar Bank is responsible for issuing Loan Estimates (LE) and Closing Disclosures (CD) to borrowers on
broker/table funded transactions. As part of the Do It Yourself (DIY) Disclosures program, originators have
the ability to generate LE’s and application disclosures. In addition, originators can append any custom
disclosures to be included in the disclosure package, whether it's a loan specific document or generic for any
loan such as a Privacy Policy. This user guide contains instructions on how to generate disclosures on
tpo.flagstar.com as well as uploading your own documents.

Loan Estimate (LE)

Originators are required to generate an LE for eligible transactions promptly upon receipt of the six pieces of
information that constitutes an application. For ineligible transactions, originators are required to request an
LE promptly upon receipt of the six pieces of information that constitutes an application. If the LE hasn’t been
requested within 30 hours (for eligible transaction) or 18 hours (for ineligible transactions) of receipt of the six
pieces of information, Flagstar will generate the LE with the best information available.

Access

In order to generate a LE, users must have the DIYR resource. The resource is default for all ADM users
and can be given to other users with non ADM roles.

Eligibility
The below transactions are not eligible and the LE will be disclosed by Flagstar’s Disclosure
Management team:

e Construction/Renovation loans

e Transactions with a property located in the Virgin Islands

e Redisclosed LE’s

Delivery
There are two delivery methods available for the application disclosures.

¢ Electronic delivery — The consumer portal is used to provide borrowers with the disclosures,
including LE, application disclosures, valuations, and CD. Borrowers must consent to receive
documents electronically.

e Regular mail

Application Disclosures

Originators may generate application disclosures in Flagstar’s system. Originators utilizing this optional
service are required to review the default disclosures for each transaction and determine which disclosures to
provide to the borrower(s) based on the specific transaction and/or how the originator conducts business.
Originators are solely responsible for any non-compliance with state, federal, investor requirements.

Access DGDW
In order to generate application disclosures, users must have the DGDW resource.
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Delivery
There are two delivery methods available for the application disclosures.
e Electronic delivery — The consumer portal used to provide borrowers with the LE, valuations, and

CD will be used to send the borrower(s) the application disclosures provided that all borrowers
have eConsented. The application disclosures are electronically signed by the borrower.

¢ Additional email alerts have been created for originators to receive notification when the
borrower(s) have eSigned the disclosure(s).

o When application disclosures are electronically sent to the borrower, loan officers (LO)
may be required to eSign disclosures if the following criteria is met:

= LO email must be present in the Loan Application and/or Edit Loan Officer and
Additional Info page in the Disclosures, Generate/View module at the time
disclosures are generated

= A document requiring the LO’s signature was selected
o Signing is considered complete if the following is met:

= [fthe LO email is present, the system will require the borrower(s) and LO to sign the
documents for signing to be considered complete

= [fthe LO email is NOT present, the system will only require the borrower to sign the
documents for signing to be considered complete

e Print — If at least one borrower has not eConsented, the disclosures will not be sent electronically
to any borrower(s) that have eConsented. Originators are responsible for obtaining the disclosure
package and providing it to the borrower(s).

Additional Disclosures

Originators have the following options to include custom disclosures/documents to the application
package:

¢ Loan specific disclosures/documents can be uploaded at the loan level (instructions below)

¢ Disclosures/documents that do not contain any transaction specific documents such as a privacy

policy, may be uploaded by an ADM user or any non ADM that has the PPM resource. The
disclosures/documents can be uploaded by clicking on Settings as shown below.
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Generating Disclosures

Prior to requesting an LE and/or application disclosures, the following must be completed:
e Mortgage Insurance module (if applicable)
e Government Lending module (if applicable)
o AUS
e Order Flood Cert/View Details — To obtain flood disclosure (if applicable)

LE & Application Disclosures Module

When accessing the LE & Application Disclosures module, you have the following options to choose from:
e LE & Generate Application Disclosures — Generate an LE and application disclosures
e Generate LE — Generate an LE
o Generate Application Disclosures — Generate application disclosures

e Add Custom Disclosures — This allows users to append documents to the application disclosures at
the transaction level and is only available if electronically delivering documents.

Loan Information

Mifty status tracking with high-powered simplicity in your loan deliveny

e bttt *
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Disclosure History
The Disclosure History section contains the documents generated and sent to the borrower along with

the eSign history if applicable. If the LO was required to sign a particular application disclosure package,
the LO’s name will be listed by expanding the section for the document. If the LO cannot locate the email

to perform electronic signing, a resend email option is available here.

Email Delivery / Intent to Proceed
The Email Delivery / Intent to Proceed section includes the following:

e Entering borrower(s), including non-obligated borrowers email information for electronic delivery
(can also be done in the online loan application prior to submission to underwriting)

¢ View electronic delivery request date

¢ View electronic consent dates (if applicable)

¢ Viewing the date of borrower’s Electronic Intent to Proceed (el TP) date, if applicable
¢ Resend the email to the borrower

Milestone Dates

Displays important dates regarding the loan such as LE/CD sent date, borrower reviewed date, earliest
closing, appraisal expiration, income doc expiration, total asset expiration, valuation sent date etc.

To generate, perform the following steps:
1. Select LE & Generate Application Disclosures

2. The LO phone number and email address are required. If this is not input on the loan application page,
you will be prompted to enter the information before being able to proceed. Enter the information, then

click Next.
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Loan Officer Information

Loan oFex
102036

3. The SmartFees tool used to generate a title quote will load. Review each of the tabs to enter in any
data that will generate a more accurate title quote. The default provider is the closing agent nearest to
the property address of the transaction. To change the provider, simply click on Select Provider to
perform a search.

If you are unable to locate a particular closing agent, please choose an alternative closing agent and
work with your preferred provider to get setup on SmartFees. A link is available at the bottom of the
page to submit a provider.

Smartkees”

File Summary

SmartFees ID:

25334133

Loan Purpose:
Purchase

Lien Position:
First

Loan Number:

505279656

Property Address:
5151 CORPORATE DR
TROY, MI 48098

3p 17677

Flagstar- Welcore, Fsgatst

~=S—"Bank

FieDala | Quesions = Fees || SmariFeesReporis | Audlog

Selecta h of the services below. The Smartfees Transaction Detai Report vil be created once the data is
exported to your system

ADD ADDITIONAL SERVICE|

Title and Closing Services

Title Insurance eTitle Agency, Inc. 5$1.996.00
Details | Select Provider b

Seflement Senvices eTitle Agency, Inc. $702.00
Details lect Provider b

Recording Fees/Transfer Taxes

Ecit Recording Fees / Transfer Taxes

Recording Fees Total $65.00
Deed s3500
Mertgage / Deed of Trust s2000

Transter Taxes Total Edit Spiit 51935.00

County Tax Stamps
Deed
Buyer Seller Total

Transter Tax $0.00 247.50 247.50

4. Once you are satisfied with the results, click Save & Exit.

5. You will be directed to the Fee Summary page to enter in any additional fees and/or review the fees.
Fees generated from the title quote cannot be changed, with the exception of entering credits. Section
C fees can only be altered by generating a title quote again. Click on +Get Smartfees at the bottom of
Section C.
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6. Once you are satisfied with the fees, click on Save and Exit

7. You will now be directed to the list of application disclosures that are applicable for the transaction.
Review the list of disclosures and uncheck any that you do not want to include in the package. If the
documents are delivered electronically via Flagstar's consumer portal, you will not have the ability to
edit the package once it has been delivered. Certain documents/disclosures will be listed twice if the
transaction includes more than one borrower and it is not a joint application.

If the Patriot Act document is selected, you will be required to complete the section to populate the
data on the document. Once you have the desired documents select Generate.

Disclosures > Generate Disclosures

Ken Customer 505279656 &a

ME Fannie Mae 30-Year Fixed | 3125% = PURCHASE

s 5151 CORPORATE DR, TROY, MI, 480982639 = 59345 @

Loan Application

Product & Pricing »

Work Number Select Disclosures (16 Documents) UNSELECT AL

AUS -
Z UNIFORM RESIDENTIAL LOAN APPLICATION

Disclosures ]

4506T - REQUEST FOR TRANSCRIPT OF TAX RETURN

©

Disclosure Management

Application Disclosures
BORROWER'S CERTIFICATION AND AUTHORIZATION

]

LE & Application Disclosures

Change of Circumstance BORROWER CONSENT TO THE USE OF TAX RETURN INFORMATION

)

Appraisal Management

)

Documents FEDERAL EQUAL CREDIT OPPORTUNITY ACT NOTICE (ECOA)

Conditions

Fee Summary pr—

Closing » -

Loan Activity

Contacts & Support Patriot Act T

Other »

8. A draft of the LE and application disclosure package will be generated and visible on the page for
review.

.—\—‘\—' 1NEW MESSAGE

Disclosures > Generate Disclosures > Loan Estimate & Application Disclosure Preview

o) -~

o

You're doing a great job today. Keep it up! 9
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9.

If you would like to make changes to fees, click on Edit Fees. If you are satisfied with the contents of
the documents, select the appropriate delivery option. Please note that the Submit options are only
applicable for the application disclosures. The LE will always be sent by Flagstar. If an email exists,
we will send the consent invite and document availability to the borrower via email. If consent does
not exist when the document is generated, it will be sent via regular mail but will also be available
electronically should the borrower subsequently consent to receive documents electronically.

£ INEW MESSAGE

_—

Disclosures > Generate Disclosures > Loan Estimate & Application Disclosure Preview

Deliver Applicatian Disclosures Eleetranically

5151 Corporate Drive,, Troy, MI 48098

Save this Loan Estimate to compare with your Closing Disclosure,

Loan Estimate

LOANTERM  30years
h,

Deliver Applicatior

res Myself

NEED
HELP.

DATEISSUED  4/1/2020
APPLICANTS

ord
Dawson, 1A 50066

PROPERTY 5151 Corporate Dr
Troy , MI 46058-2639

SALE PRICE 5225000 clos at 11:59 pm. EOT

Loan Amount

rest rate, points, and lender credits can
rate. All other estimated

Can this amount increase after closing?

$175,000 NO
Interest Rate [ 3.125% NO

Menthly Principal & Interest
See P below for your
Estiman ment

$749.66

Payr

10. The Disclosure history will be updated to reflect the documents sent. The below example reflects a
scenario where econsent did not exist when the LE was generated, however an email address was
present in the file.

_—

MENU

Loan Information
Loan Application
Product & Pricing
‘Work Number
Aus

Disclosures

Disclosure Management

Application Disclos:

LE & Application D

FJ 1nEw MESSAGE

Ken Customer | 505279656 &a
Fannie Mae 30-Year Fixed 3.125%
5151 CORPORATE DR, TROY, MI, 48098-2639

PURCHASE
593459

Flagstar will deliver the Loan Estimate and Application Disclasures electronically. Please see Disclosure History for status and additional details. (] NEED
HELP

Choose from the following options

~u

= = = B

Documents
Concliior: LE & GENERATE GENERATE
APPLICATION GENERATE LE APPLICATION e
Fee Summary DISCLOSURES DISCLOSURES
Closing
Loan Activity
Contacts & Support
Other (@ EDIT LOAN OFFICER [E) MANAGE EMAIL CONTACTS
Disclosure History =
DOCUMENT TYPE ¢ DELIVERY STATUS % GENERATED + DELIVERED % DELIVERY TYPE ¢ HISTORY
Loan Estimate Pending 04012020, 141 am b Email / Mail B
Application Disclosures Pending 04/012020, £41 am X
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11. In the same transaction, the borrower consented after the disclosure was generated and the delivery
type was updated to reflect that.

_—~

MENU

Loan Information

Loan Application

Praduct & Pricing

Work Number

AUS

Disclosures
Disclosure Management
Application Disclosures
LE & Application Disclosures
Change of Circumstance

Appraisal Management

Documents.

Conditions

Fee Summary

Closing

Loan Activity

Contacts & Support

B 1newmessace

Ken Customer | 505279656 &a
Fannie Mae 30-Year Fixed 3125%
5151 CORPORATE DR, TROY, MI, 48098-2639

PURCHASE

593459

Choose from the following options

1 [N
L

LE & GENERATE
APPLICATION
DISCLOSURES

=7

GENERATE
APPLICATION
DISCLOSURES

GENERATE LE

[
ADD CUSTOM
DISCLOSURES

Disclosure History

[} EDIT LOAN OFFICER

[&) MANAGE EMAIL CONTACTS

Other
DOCUMENT TYPE 2 DELIVERY STATUS % GENERATED - DELIVERED % DELIVERY TYPE % HISTORY
Loan Estimate Pending 04/012020, :41am X Email B
Application Disclosures Pending 04/01/2020, 1:41am =4 Email E
Email Delivery / Intent to Proceed 2.

12. Expand the section containing the application disclosures to determine who is required to
electronically sign the documents or click on the history to view status. If electronic delivery was not
selected, you can download the documents by clicking on each link.

Ken Customer
MENU

Loan Information

Loan Application

Product & Pricing >
Work Number

AUS

Disclosures -

Disclosure Management.

Fannie Mae 30-Year Fixed
5151 CORPORATE DR, TROY, MI, 48098-2639

505279656 &

3125% PURCHASE

59345 @

Choose from the following options

Application Disclosures e
I o
LE & Application Disclosures |— |_| E’ s
Change of Circumstance S CmenTT G
ADD CUSTOM
Documents
Conditions
Fee Summary
Closing » [@ EDIT LOAN OFFICER [ MANAGE EMAIL CONTACTS|
Loan Activity
Contac & Suppod Disclosure History =
Other N
DOCUMENT TYPE ¢ DELIVERY STATUS ¢ GENERATED + DELIVERED # DELIVERY TYPE HISTORY
Yoo Bl Eangihe 0410172020, 141 am 041012020, 144 am Email E]
& Application Disclosures Complete 04/01/2020, 141 am 04/012020, 2:01 am Email R
KEN CUSTOMER - Unsigned
Karen Harris-Kern - Unsigned ( RESEND LO E-SIGN EMAIL )
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Borrower eSign Process

1. If all borrowers have eConsented, they will receive an email from Flagstar Bank when the application
disclosures have been generated and delivered. Please note that the below screenshots vary if you
have published your TPO Branded Consumer Portal information.

Dear John Homeowner,

Thank you for selecting Flagstar Bank for your morigage needs.

Walcome 1o the Flagstar Bank Documenl Delivery Semvice, a service thal allows you 1o access
your disclosures and other documents electronically. You are raceiving this commiunication

because you selected to receive these documents electronically
To review these documents, use the link below.

If you did not select to receive your documents via email, please contact FLAGSTAR BANK,
TEST BROKER at .

For technical issues with accessing your documents, please contact Flagstar Bank at
866-945-9672, option 3, then option 1.

Thank you for the opportunity to service your loan neads

Sinceraly

FLAGSTAR BANK, TEST BROKER

2. If there is more than one borrower, each borrower will receive a separate email to access the
documents to complete the eSign.

Flagstar’
‘-3,\-’ Bank

Seach | | ATMs/Locations | Help

Flagstar document delivery

Log in below:
Mortgage lenders are required to provide consumers with copies of any valuations used when et
reviewing your loan application under the Equal Opportunity Act (ECOA). Valuations may Property Zip Code*
include commonly used reports, for example, an appraisal report, automated valuation model -
(AVM), or a residential appraisal field review report State* Select State v
Please enter the information to access and review the documents. For technical issues SSN (Last 4)*

accessing the documents, please contact Flagstar Bank at (866) 945-9872.

REPRESENTATIVES ARE AVAILABLE: P—
+ Monday-Friday 830 a.m-0:00 pm. ET recAPTOHA
T

« Saturday 9:00 a.m.-5:00 p.m. ET

{8 Equal Housing  ©2018 Flagstar Bank

User Guides 05/30/2023 Page 11
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i .
e

View Documents

Below are the applicable disclosures and valuations generated in connection with your
mortgage application for loan number

Click here to refresh the list.
Type Date Action
Loan Estimats )5/17/2023 View

Intent to Procesd 05/17/202 Completed

Should you have any questions regarding the informatien contained within the
documents provided, please contact FLAGSTAR BANK, TEST BROKER at () -

Paperless Delivery

If you would like to unsubscribe from paperless delivery, please click Unsubscribe
below.

Unsubscribe

3. The application disclosure will be listed with an action of eSign. Once the borrower clicks eSign, a

separate window will be launched where they will need to enter in the last 4 digits of their SSN and the
viewing code displayed on the screen.

Flagstar:
~=="Bank

View Documents
Below are the applicable disclosures and valuations generated in connection with your
mortgage application for loan number

Click here to refresh the list.

Type Date Action

Should you have any questions regarding the information contained within the
doecuments provided, please contact FLAGSTAR BANK, TEST BROKER at () -

Paperless Delivery

If you would like to unsubscribe from paperless delivery, please click Unsubscribe
below.

Unsubscribe

User Guides 05/30/2023 Page 12
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the signature and continue.

Select Your Signature

Choose Draw Upload

O (Jonn Muddle Homeowher

D Jm’;n ﬂﬁif{!‘ff Hemeswnen

1 B A a0 I
“Aabuw O AL M Tomeawsaen

Tekn diddle Homeodner

Cancel

6. All the documents that must be signed, initialed, and/or acknowledged are identified. There is also a

total of signatures/acknowledgements that are remaining at the top of the page.

re @ Rrsiew 3 B

Motcs of Rigt to Recssve Copy of Appraisal

MNOTICE OF RIGHT TO RECEIVE A COPY OF APPRAISALS s

[ oo Marabur
el May 17, 3023

Propeaty Ailiress

8181 CORPOAATE DA e
TROY, MICHIGAN SB0G8-J630 oir

Py sgptg Bkok,

w bereb s kmades reaing s ks suncng sl of e erbsrmet
L Tp—

sl b Cobilt S
Bocmvenr JOHH MIDOLE H : Yot Morng Lign T

e BTG T,

° N MIDOLE HOMECWMER

\ i Ay 5 Bigisnit v Tewrriesion of Taod R

o JOHH MIDOLE HOMEDWNER

w
2
o o
.
* 4
o
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7. As documents are eSigned, a checkmark will appear on the document in the right side pane.

8. Once all documents are eSigned, the borrower will receive the below message and will have the
opportunity to save the documents. They may also view the signed documents in Flagstar’s portal.

>

5 httpsy//www.docmagic.com/signingview/

e @ Review @ Sign ¢ Completed ° é?:g‘mhﬂDDLE HOMEOWNER

Initial Disclosure
Please sign your documents. L. 2 2 1 R N ) * m

IVES Request for Transcript of Tax Return

3/esign

e ——— [ e T oo R
5b. Guslomer Tl number (i applicabie) (see instructions) 56 Unique idenlifer (i applicable) (see insiructions)
Uniform Residential Loan Application v a
5d. Client name, lelephone number, and address (this flaid cannal be blank or nol agpicable (NA)) &
I Cllent name i Telephong number o
Flagstar Bank (800) 945-7700 Uniform Residential Loan Applicatio.
1l Street acaress (incluaing &pt, oo, or suite no,) v, City . State vi ZIP cade oy
i =n
5151 Corporate Drive Troy 48098 Supplemental Consumer Informatio..
Gautlon: This tax transcript s being sent to the third party entered an Line 5a and/or 5d. Ensure that lines 5 through 8 are completed before signing. (see instructions)
6 ;!:’\r:ﬂig;;l requested. Enter Ihe Lax form number here {1040, 1085, 1120, etc.) and check the appropriate box below. Enter anly ane tax form number per request for line 6 Important Information About Proce... @
1040
a. Retum Transcript [X] b. Acoount Transcript |_] ©. Record of Account [ ] Michigan Insurance Disclosure v
7. Wage and Income transcript (14-2, 1096-E, 1099-G, ete.| [l
2. Ener a max of (hree form numbers here; If no eniry s made, a1 forms wil be sent Federal Equal Credit Opportunity Ac.. v/
b. Mark the checkbox for taxpayer(s) requesing the wage and income transcripts. If no box is Ghecked, iranscripts wil be pravided for al listed taxpayers.
Line 1a [} Line 2a O IVES Request for Transcript of Tax .. v
8. Year of period requested. Enler Ihe ending date of e lax year of perlod using the mm da yyyy fommal (see instrictions)
12,31 ;2022 1 ! / J / / IVES Request for Transeript of Tax v
Caution: Do nol sign this form urless all appiicable fines have been compleled
Signature of taxpayer(s). | ceGiare Ihal | am cliner Ihe taxpayer wWhose name IS shown on ine 12 or, f appiicable, line 23, or 3 person aUnoNzZed 1o cbtain the tax Information IVES Request for Transeript of Tax v

requested, I the request applies 1o a joint refum, at least one spouse must sign: however, if both spouses’ names and TINS are listed in lines 1a-1b and 2a-2b, both spouses must
sign the request. If signed by a corporate officer, 1 percent or more shareholder, partner, managing member, guardian, tax matters parner, executor, recelver, administrator, rustee,
or party other than the taxpayer, | Gerify that | have the authority to execute Form 4508-G on behaf of the taxpayer. Note: Tris form must be received by IRS within 120 days of the Housing Counselors Near You
signalure date.

X Snatory atasts that heshe has read 1 abave gigstaon iayae 3n Unan 20 /e4aing Geciares Tt helshe s the Suinoly 8 1gn e Form 4500-C. Ses mstrctions. Bormowers Cortiication and Authori

‘Signature for Line 1a (see instructions) ddwu VG ereouwfBbie Phone number of laxpayer on line 1a or 2a
05/17/23 07:51:17 AM PDT (202) 555-1210 . .

[] Farm 2506-C was signed by an Authorized Representative Signatory confims document was electronically signed Borrower's Certification, Authorizati..

Print/Type name r

JOHN MIDDLE HOMEOWNER Notice of Right to Receive Copy of ...
Sign | Title iline 1a above is & corparation, partnership, estare, orirust)
Here Patriot Act Information Disclosure

Spouse’s signature (rsquired If isted on Line 28] Dat= +

Residential Mortgage Credit Score v
[] Form 4506-C was signec by an Authorized RepresqEEN GG IET ERIERTVITEL] SV llcontims document was electionically signed —
PrintType name - Your Home Loan Toolkit

_-.—.-’ S J N ;

9. Once they click Finish, they will be directed to the next screen and can then Download signed documents
and close the tab.

hitps://wwaw.docmagic.com/signingview

You're all done!

A secure link to your documents will be emailed to you

once all participants are done signing
’ Download signed documents

You can now safely close this tab

User Guides 05/30/2023
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10. The Action will remain as eSign and will not be updated on the portal unless the page is refreshed.
Once that is completed, the Action will update to “View”.

[Flagstar-
<= Bank

seach q,| | ATMs/Locations | Help | Logout

View Documents

Below are the applicable disclosures and valuations generated in connection with your
mortgage application for loan number 804249524

Clicl

o refresh the lis

Disclosure Documents

Document Type Date Action
Loan Estimate 08/02/201 View
Initial Disclosure 08/02/2018 eSign «———

Intent To Proceed I .

If you wish to proceed with the loan application covered by the Loan Estimate
provided to you, please click on Yes below. You may also choose to submit your intent
to proceed at a later date and you will receive a reminder email to proceed at a later
date. Programs available only to qualified borrowers. Programs are subject to change
without notice. Underwriting terms and conditions apply. Some restrictions may apply.

Not at this time

Should you have any questions regarding the information contained within the
documents provided, please contact FLAGSTAR BANK, TEST BROKER at () -.

Paperless Delivery

If you would like to unsubscribe from paperless delivery, please click Unsubscribe
below.

Unsubscribe

Flagstar-
<~ Bank
Search 0o, | ATMs/Locations | Help | Logout

View Documents

Below are the applicable disclosures and valuations generated in connection with your
mortgage application for loan number 804249524

Click here to refresh the list.

Disclosure Documents

Document Type Date Action
Loan Estimate 08/02/2018 View
Initial Disclosure 08/02/2018 View s———

Intent To Proceed

If you wish to proceed with the loan application covered by the Loan Estimate
provided to you, please click on Yes below. You may also choose te submit your intent
to proceed at a later date and you will receive a reminder email to proceed at a later
date. Programs available only to qualified borrowers. Programs are subject to change
without notice. Underwriting terms and conditions apply. Some restrictions may apply.

Not at this time

Should you have any questions regarding the information contained within the
documents provided, please contact FLAGSTAR BANK, TEST BROKER at () -.

Paperless Delivery

If you would like to unsubscribe from paperless delivery, please click Unsubscribe
below.

Unsubscribe

User Guides
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View Signed Documents

Once the borrower(s) have eSigned the documents, the documents are available for viewing in the Document
Generation module for 60 days from the date they are signed. The eSigned disclosures are also available for
viewing in Paperless File Manager, however they are indexed and can be found under their respective

document headers. This does not automatically route the loan to Underwriting, therefore originators will still
be required to submit the loan to underwriting.

View eSign History
Originators may view the history in the LE & Application Disclosure module.
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