
Product and Pricing



Below are the steps needed to search for product and pricing. Log on to the Foundation 

Portal, select the borrower in recently accessed loans or the pipeline, then search by loan 

number or borrower name. Once you are in the loan proceed to Step 1. 

How to search product and pricing



Step 1

• Go to Product Pricing & Lock



Step 2

• Select “Search Product & Pricing” to the top right



Step 3

• Verify all items with a red asterisk * are filled in. Then select, search product and pricing. This field will be 

greyed out until all fields with a red asterisk are complete. 

• Optimal Blue will refresh and a new screen will show, verify the terms and hit submit. 



Step 4

• Pricing options will be available where you can select the lock period and select the pricing you are 

looking for. Eligible Products will be listed in the green section. 



Step 5

• Once you know the product you would like and terms, select the blue lock button on the right side to 

select the product.  If not, exit out of the current screen. 



Step 6

• If you are ready to lock the rate, confirm the terms and select “Request Lock”. 

• Otherwise, select “Update Encompass”



Step 7

• If you requested the lock, under product and pricing it will show lock is requested. 



THANK YOU
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